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Avaya IP Office Essential and Partner

Auto Attendant Monitoring DTMF Digits Received
Telquest Tech Support

This will allow you to see what digits are being sent to the Auto Attendant from an outside caller.

Open and run the Avaya IP Office Monitor program.
It is located in the same area as the Avaya IP Office Manager program.

Once you have it running.....

1. Click here...

2. Enter the IP Address
Of the KSU

3. Enter the password.
Usually Administrator

Or password

4. Click OK...



Page 2 1. Click here...
2. Click here...

3. Click here...

4. Click here...
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Now call into the Auto Attendant and dial a 1 (ONE) when it answers.

   8376127mS LVM(audio): Audio10:  DTMFHit:  digit: 1
   8376127mS LVM(audio): Audio10:  EVM_Ipoffice_UserInterface:ParseMenuCommands called
   8376127mS LVM(audio): Audio10:  AutoAttIntroNode::DTMFHit:  digit: 1

You should see something like the above.

Then dial a 0 (ZERO)

   8377000mS LVM(audio): Audio10:  DTMFHit:  digit: 0
   8377000mS LVM(audio): Audio10:  EVM_Ipoffice_UserInterface:ParseMenuCommands called
   8377000mS LVM(audio): Audio10:  AADialByNumberNode::DTMFHit:  digit: 0
   8377000mS LVMail:     Client10:  AutoAction: called: DialByNumber 10

I dialed 10 into the Auto Attendant and I have highlighted the area of the Received Digits.

This is positive proof of what is being sent to the Auto Attendant.

1. Click here...

2. Check this...

Click to Clear the screen... Click to Pause the screen...


